

INFORMATIVE 
FOR THE PROCESSING OF CUSTOMERS' PERSONAL DATA 

pursuant to art. 13 of EU Regulation no. 2016/679

[bookmark: _Hlk167266165]The company Prati S.r.l., with registered office in via Deruta, 2 - 48018 Faenza (Ra), Tax Code/VAT 05592010481, tel.: 0546 63381, email: info@praticompany.com, in the person of its pro tempore legal representative, in its capacity as DATA CONTROLLER, informs you, pursuant to Article 13 of EU Regulation no. 2016/679 (hereinafter "GDPR"), that the data you provide will be processed in the following ways and for the following purposes.

1. Subject matter of the processing
The Data Controller, for the establishment and management of contractual relationships in progress with you, processes:
· your personal data of a common nature (e.g. name and surname of the company contact person, company e-mail and telephone number, company headquarters, VAT number/tax code) and identification data of the legal representative of the client company;
· Data necessary for the preparation of payments (e.g. bank details).

2. Purpose of the processing and legal basis
Your personal data are processed for the following purposes:
a) conclude contracts for the Data Controller's services and fulfil the related contractual obligations assumed by the parties; to process the requests received, including those relating to the initiation of negotiations and the sending of offers or quotes. Legal basis: performance of a contract or pre-contractual measures (Art. 6 lit. b) GDPR);
b) comply with tax and civil obligations provided for by law (e.g. issuing invoices), by a regulation, by EU legislation or by an order of the Authority. Legal basis: legal obligation (Art. 6 lit. c) GDPR);
c) exercising the rights of the Data Controller (e.g. right of defence in court). Legal basis: legitimate interest of the Data Controller (art. 6, letter f, of the GDPR);
d) the sending of commercial communications on services offered by the Data Controller (similar to those already purchased) in accordance with the procedures better explained by art. 130, paragraph 4, of the Privacy Code (Legislative Decree 196/2003, as amended by Legislative Decree 101/2018). Legal basis: legitimate interest of the Data Controller (art. 6, lett. f) of the GDPR).

3. Nature of the provision of data and consequences of failure to provide it
The provision of data for the purposes referred to in points 2.a) and 2.b) and 2c) is mandatory and does not require consent. In the absence of this, it will not be possible to establish or continue the contractual relationship with you. The use of your contact details for the purposes referred to in point 2.d) does not require consent. However, you may decide to deny at any time the possibility of processing the data already provided for these purposes by sending an e-mail to info@praticompany.com or through the unsubscribe link that you will find at the bottom of each communication you receive. In this case, you will not be able to receive commercial communications via e-mail on services offered by the Data Controller similar to those already purchased. In any case, he will continue to be entitled to the services referred to in point 2.a).

4. Data access
Your data may be made accessible:
· To the employees and collaborators of the Data Controller in their capacity as data processors and/or system administrators;
· To third-party companies or other parties (by way of example: professional firms, consultants, software houses that provide management systems, credit institutions, insurance companies, etc.) that carry out outsourced activities on behalf of the Data Controller, in their capacity as external data processors.

5. Data communication
The Data Controller may communicate your data to the Public Administration, Supervisory Bodies and/or Judicial Authorities as well as to all other parties to whom communication is mandatory or necessary by law. Your data will not be disseminated.

6. Data transfer
Please note that we generally try to avoid transfers of data outside the European Union. In any case, it is understood that the Data Controller, if necessary, will have the right to transfer the data to non-EU countries. In this case, the Data Controller hereby ensures that the transfer of data outside the EU will take place in accordance with the applicable legal provisions by stipulating, if necessary, agreements that guarantee an adequate level of protection and/or adopting the standard contractual clauses provided for by the European Commission and/or binding business rules.

7. Data retention
All personal data provided will be processed in compliance with the principles of lawfulness, correctness, relevance and proportionality, only with the methods, including IT and telematics, strictly necessary to pursue the purposes described above.
The personal data provided for the establishment of the contractual relationship referred to in points 2.a) and 2.b) will be kept for 10 (ten) years from the date of the last registration (in accordance with the provisions of Article 2220 of the Italian Civil Code). The personal data referred to in point 2.c) will be stored for the time necessary to exercise or defend a right in court and, in any case, until the expiry of the limitation periods provided for by law. The personal data indicated in art. 2.d) are kept for 36 months from the date of the last significant interaction with the user. It should be noted that the information systems used to manage the information collected are configured, from the outset, in such a way as to minimize the use of personal data.

8. Rights of the data subject
Pursuant to articles 15 et seq. of EU Reg. no. 679/2016, the Data Subject is granted the opportunity to exercise specific rights. In particular, the data subject has the right to: a) obtain confirmation of the existence of processing of personal data concerning him or her and, in this case, access to such data; (b) obtain the rectification of inaccurate personal data and the completion of incomplete personal data; (c) obtain the erasure of personal data concerning him/her, in cases where this is permitted by the Regulation; d) obtain the limitation of processing, in the cases provided for by the Regulation; (e) receive, in a structured, commonly used and machine-readable format, the personal data provided to the Data Controller, as well as the transmission of the same to another data controller, and this at any time, even upon termination of any relationship with the Data Controller; (f) object at any time to the processing of personal data concerning him or her pursuant to Article 6(1)(e) or (f), including profiling on the basis of those provisions; g) lodge a complaint with a supervisory authority pursuant to art. 77.

9. How to exercise rights
You may exercise your rights at any time by contacting the Data Controller at the following e-mail address: info@praticompany.com.

10. External managers and appointees
The updated list of external data processors and persons in charge of processing is kept at the registered office of the Data Controller.

11. Right to lodge a complaint with the supervisory authority
If you believe that the processing violates your rights in any way, you can lodge a complaint with the Data Protection Authority, as provided for by Article 77 of the GDPR, by checking the procedures on the www.garanteprivacy.it website.
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